
Three Keys to Creating Business  
 

 JD Buckridge shares failsafe keys that 
he believes are the three most predomi-
nant keys to developing an effective 
business.   
 

 The first key is emphasis on the overall 
image of the business itself.  Your pro-
spective clients or customers must feel 
welcomed, and that you desire them to 
do business with you.  Buckridge says 
something he heard at a conference has 
stayed with him, “You must make peo-
ple feel as though they are almost in 
their own home when they walk in the 
doorway”.  When customers come 
through the door they should be greeted 
within three seconds so they know that 
you see them and that you want them 
there.   
 

 The second key unlocks most doors that 
many business owners and sales people 
keep closed.  That is the relationship 
key.  When a trusting relationship with 
clients is developed, they want to return.  
There are two types of relationships, the 
outer surface and the inner surface.  The 
outer surface is what you have when you 
first meet someone, learn basic informa-
tion about them and exchange business 
cards.  The inner surface is when you 
really get to the heart of the matter and 
the prospective client or customer be-
gins to really trust you and open up 
about themselves.   
 

 The third and final key opens the door 
to your product or service.  You must 
have something that people want in or-
der to do effective business.  People do 
buy from people they like, but they also 
buy what they want. 
 
 

  
If you can convince your prospective 
client and /or customer that they de-
serve to be in your business, that you 
desire their business and that you have 
something they want, you will find 
yourself off to the fast track to suc-
cess.   
 

 Source:  Joplin Tri-State Business Journal, 
Volume 3, No. 6 June 16-29, 2008. 
Buckridge is executive vice president of Free-
dom Now and may be reached at 
jd@freedomnowinfo.com. 
 
 

WHAT DO YOU THINK?  
    

The Chamber wants to hear your opinion 
about our current operations and future 
direction and goals.  Each Chamber mem-
ber will receive a short (15 question) sur-
vey either by e-mail or snail mail on or 
before September 6, 2008. Please take a 
few minutes to complete the survey and 
return it to the Chamber office. 
 
If you prefer, call the Chamber office at 
682-3595 and a Board or staff member 
will personally visit with you.  Your opin-
ions will be valuable input for the Cham-
ber Board retreat planned for Nov. 2008. 
 

 Some sample questions include: 
 
· What are the 3 most important activi-
ties you believe the Barton County Cham-
ber of Commerce should be doing every 
year? 
 
· Please suggest new activities that 
could positively impact your business. 
 
· What value do you place on the cur-
rent Chamber activities (reduce, maintain, 
expand?) 
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Apple Days Booth Space Application 
Saturday, October 4, 2008 

9 a.m. to 3 p.m. 
Lamar, Missouri  

The Barton County Chamber of Commerce cordially invites you to our Apple Days 
Festival & Craft Show to be held Saturday, October 4, 2008.  As per last year’s festi-
val, we have prepared an exciting lineup of activities and entertainment.  The event is 
set on the beautiful, spacious Downtown Lamar Square. 
 

 
Please select number of 10’x12’ spaces needed: 

Single Booth:    Payment Received by 9/15/08 …$20.00   � �
Double Booth:   Payment Received by 9/15/08 …$40.00   � �
My booth will require electricity…………………...…$5.00   � �

If paying after 9/15/08, please enclose additional $5.00 fee and check here � �
�

Pre-registration is required and all booths will be  assigned a location. 
 
Each 10’x12’ single booth space will rent for $20.00 if paid by 9/15/08.   Double space would 
rent for $40.00 if paid by 9/15/08.  If you use a tent, it must be freestanding; no ground poles 
can be used, and it must fit within designated space.  Prior arrangement must be made for 
electricity.  Each vendor must supply his own table or display equipment.  Refunds (less a 
$5.00 handling fee) are only granted through 9/24/08.  We reserve the right to limit number 
of same-merchandise vendors.   Please make check or money order payable to:  Barton 
County Chamber of Commerce.  Return application and entry fee to: 
 

Apple Days 
Barton County Chamber of Commerce 

P. O. Box  577 
Lamar, MO 64759 

Phone: 417-682-3595      Fax:  417-682-9566 
nancy@bartoncounty.com; joyce@bartoncounty.com;  ann@bartoncounty.com 

 
 

 
 

The Barton County Chamber of Commerce is not responsible for accidents or theft. 

Name: 

Address: 

City:                                                           State:                Zip Code: 

Telephone Number: 

Description of Product: 
 

 

Office use only 
 

Check no:                                 

 
 

Date registered:                                    

 
 

Card Mailed: 
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LEADERSHIP 

 "The challenge of leadership is to be strong, but not rude;  
be kind, but not weak; be bold, but not bully; be thoughtful,  

but not lazy; be humble, but not timid; be proud, but not 
arrogant; have humor, but without folly." 

— Jim Rohn: Motivational speaker, author 
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· Largest - Smallest Dog 
· Best Coat 
· Best Costume 
· Best Trick 
· Longest  Sit/Stay 
 
 
1st, 2nd & 3rd Place 

in each category. 
 

Grand Prize  
for  

Best in Show 

APPLE DAYS DOG SHOW 
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First, on September 10, 2008 from 1:00-2:00 pm the Small Business Development Center at 801 E 12th St, Lamar will 
provide access to the webinar:  10 Tools for Talking about Tough Issues in the Family Business.  Elaine Froese, 
author of Planting the Seed of Hope, will lead this presentation designed for farmers, business owners, business coaches 
and mentors.  Call 417-682-3579 to reserve your seat for this free webinar broadcast. 
The webinar will be shown in the Gardner room and Kathy Macomber, Business Development Specialist with the Uni-
versity of Missouri Extension will be available to answer questions following the broadcast. 
Conflict is a normal part of family business, especially with succession planning. A Virginia Tech study of 400 farms 
found that farm family businesses that could communicate effectively were 21% more profitable. 
 
The webinar will deliver tips that can be implemented immediately. Family business owners can get “unstuck” and not 
accept the high anxiety and stress of poor decision making. Ms. Froese’s tools are grounded in years of working with 
farm succession planning and coaching. 
 
Froese and her husband farm in southwestern Manitoba and run a certified seed business. Elaine started encouraging 
farm families more than 20 years ago as a professional home economist. She has spent many hours with families at 
kitchen tables. Seeds of Encouragement is the name of her business as well as the name of her monthly column in 
Grainews, a Canadian farm publication that reaches 50,000 readers. As a columnist and speaker, Elaine’s practical and 
from-the-heart style have inspired many families to revitalize their relationships and farm businesses. Her Web site is 
http://www.elainefroese.com.  
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APPLE DAYS  2008  BABY 
SHOW 
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Pre Registration Form 
 

Baby Name____________________________ 
 

Mom's Name___________________________ 
 

Dad’s Name____________________________ 
 
Baby’s Age_________  Boy/Girl___________ 
 
Date of Birth____________________________ 
 
Home Address__________________________ 
 
_____________________________________ 
 
Home Phone____________________________ 
 

Please return form to   
BC Chamber of Commerce 

102 W. 10th Street,  Lamar, MO 64759 
 

Please include your $5 registration fee 
 

Pre Registration forms must be received  
by September 26, 2008 
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CHAMBER HIGHLIGHTS 

CHAMBER STAFF:  
NANCY CURLESS, DIRECTOR SPECIAL EVENTS AND  MEMBER SERVICES ; JOYCE  CODY, OFFICE MANAGER AND MEMBER SERVICES; 
PAM LOGAN, SPECIAL EVENTS; ANN KILLMON MEMBER SERVICES/ SPECIAL EVENTS; AND  JOHN GULICK BUSINESS AND TOURISM 
DEVELOPMENT. 
BOARD OF DIRECTORS:  
JEFF HULL, PRESIDENT; DALE DERMOTT, PRESIDENT ELECT; JUDD CHESNUT, PAST PRESIDENT  JOEL  DERMOTT, TREASURER; ROWLAND 
GEDDIE, KIM HUNT, JO JURGENS, RUDY SNEDIGAR &  AUSTIN RICE  
EX-OFFICIO BOARD MEMBERS:  
LYNN CALTON, KRISTINA CROCKETT, RAYMA DAVIS  

Thank You to the following Members for their membership renewals in July 2008 
 
KTS Computers - Dave Stout    1033 Gulf, Lamar     681-0018 
Truman Birthplace - Pam Myers    407 E. 11th Street, Lamar   682-2279 
Barton County Senior Center - Helen Dale  306 W. 11th Street, Lamar   682-3881 
Lamar Enterprises - Judd Chesnut   1401 Maple, Lamar    682-3506 
Thorco Industries - Ken Howard    1300 E. 12th Street, Lamar   682-3375 
Westco Home Furnishings - Rachel Keith  700 W. 12th Street, Lamar             682-2221
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WELCOME NEW BARTON COUNTY CHAMBER MEMBERS 
 

Lee Radcliff, Individual 
Schnelle SM Inc. - Brian Schnelle   1105 Cherry Street, Lamar   682-3551 
Hillcrest Lanes - Keith Harra   17 NE 1st Lane, Lamar   682-2632 
Sunset Angus Farm, Individual    


